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Imagination per 
square foot 

22 BISHOPSGATE

At 22 Bishopsgate we aim to bring the best of 
new ideas in workplace design and innovation 
to our occupiers, to London and to the eyes of 
the world. We want 22 to be a beacon of human 
imagination, ingenuity, creativity and flair,  
supporting the dynamically shifting demands  
of the 21st century knowledge economy in 
which all organisations now operate.

To help us expand our thinking, we asked five design firms to explore 
ways in which our office space could be shaped and transformed. We 
collaborated with the Royal College of Art’s Professor Jeremy Myerson 
and workplace expert Despina Katsikakis to devise a brief for each of 
the five studios; a specific ‘big theme’ as a platform to explore new 
ideas in learning, creativity, wellbeing, inclusion and sustainability.

The results, presented here in our series of Workplace Design Journals, 
reflect the changing parameters of the future workplace and the 
exciting potential that 22 seeks to harness.

In this issue, design studio HART takes on the ‘SMART, GREEN + LEAN’ 
thematic. HART’s Director of Design David Drews and his team look 
at designing a sustainable workplace from a dual angle – combining the 
requirement for companies to manage energy and occupancy costs 
efficiently with a broader imperative to do the right thing in terms of 
reducing environmental impact – a key driver for the millennial 
workforce in particular.

HART approaches this theme with the assertion that beautiful and 
practical spaces endure over time, and when combined with smart 
building technology, can play up environmental credentials to achieve 
a win-win scenario for the business, its people and the planet.

Workplace Design Journal

Insights, viewpoints and design ideas 
from leading architecture and interior 
design studios who are shaping the 
future workplace environment.
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Smart, Green 
+ Lean

VIEWPOINT

SMART, GREEN + LEAN2

HART considers the Smart, Green + Lean 
thematic from the point of view of its core 
principle that beauty and practicality are 
truly sustainable.

HART believes that a beautiful space will be cared for, maintained and 
have longevity. In the same way that beautifully designed products 
such as apple computers are cared for and well used by their owners 
and beautiful buildings get listed and regularly refurbished, we believe 
that the same principles can apply to a workspace environment. The 
considered design, combined with forward thinking technology would 
ensure the space is beneficial and valued by its occupants. Such a 
space at 22 Bishopsgate would be practical and beautiful and does 
not need to be replaced any time in the near future. 

We would aim for such a space to become a listed interior, an 
example of ethical design, a premium example of sustainable 
workspace design from the late 2010s and not something fleeting 
and disposable.

Over and above the aforementioned design ethos, our take on 
this thematic brief is a social one. The millennial workforce is more 
adapted than any other to working on the go and in changing 
environments, leveraging the sharing economy.

SMART, GREEN + LEAN
CONSIDERATIONS:

➀  
Beautiful practical 
spaces 

➁  
Ethically sourced 
materials 

➂ 
Forward thinking 
technology

➃ 
Social and flexible 
working
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HART’s social and operational consideration of the brief proposes a radical 
rethink of the ways in which people use traditional workspaces. By applying 

principles of the sharing economy and tech-enabled data analytics to a 
single occupier environment, a number of sustainability and 

performance related benefits can be enjoyed. 

SMART, GREEN + LEAN4

Leveraging shared 
resources

DESIGN CONCEPT



REDUCED CARBON 
FOOTPRINT

Due to flexible working principles 
staff work more often from home 
thus travelling far less, likewise 
reducing impact on London’s 
overcrowded transport network.

➀  

REDUCED RUNNING  
COSTS

Reduced office running costs due 
to smaller workforce present in the 
office at any given time (reduced 
cooling, less office supplies used, 
less waste generated). 

➁  

IMPROVED TIME 
EFFECTIVENESS

Staff would need to plan their 
week in advance to make best 
use of their desk time, meaning 
home-working, client meetings 
and seminars would be arranged 
in advance outside of their 
desk time. 

➂  

SPATIAL 
EFFICIENCIES

Greater amounts of free space 
to improve workspace creativity 
and productivity and a general 
sense of wellness thus reducing 
stress and sick days. 

➃  
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In addition to the aforementioned benefits of designing 
spatial layout and taking inspiration from the sharing 
economy, the space will also adopt progressive energy 
and socially conscious components and principles.

Sustainability 
Features

SMART, GREEN + LEAN6



ERADICATING 
PLASTIC WASTE

Staff to be issued with refillable 
water bottles to eradicate 
plastic waste.

➀  

GREY-WATER SYSTEM

Integrated water fountains and tree 
planters to create a grey-water 
system whereby fountain overflows 
water planters on a consistent basis 
across the space.

➁    

ENERGY EFFICIENCY

22 Bishopsgate will only procure 
green energy. Its automatic solar 
blinds minimise cooling needs, 
while its smart building 
infrastructure enables occupiers 
to install sensors in workspaces 
to monitor useage, which can 
further reduce energy consumption 
when combined with individual track 
lighting from our design concept. 
We advocate the use of cutting-edge 
technology such as Pavegen flooring 
tiles in high traffic areas to generate 
kinetic energy which could be used 
across the floor plate. 

➂  

INTEGRATED RECYCLING

All workstation pods would have 
integrated recycling facilities. 
22 Bishopsgate also has a vacuum 
food waste system, disposing of 
food waste and using it for biogas 
and electricity generation. 

➃  

REDUCED SOLAR CONTROL 
AND COOLING

The floor plan locates focused 
working and fixed desk areas to 
the north of the floorplate thus 
reducing the need for solar 
control and mechanical cooling. 

➄  

ETHICALLY SOURCED 
PRODUCTS

Material selection of the new 
installations will champion the 
use of recyclable and sustainably 
sourced products. 

➅  
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VGPF-01
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PL-21PL-26
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PL-23PL-24

PL-25

GL-01

GL-02

GL-03

Island Kitchen

Co-work zone

Privacy pods

Privacy pods Northern Agora

Printer Hub Fixed DeskingReceptionBoard Room podMeeting Room podSouthern Agora

Conference pod

Fixed desking

Layout Considerations
The plan has been arranged in a diagonal grid that responds 

to the architecture of the building and creates a dynamic quality 
but at the same time a sense of order. The grid is then interrupted 
at points with contrasting organic shapes in the form of meeting 

rooms and social spaces.

Total Area: 2535m2
1 in 10 Occupancy: 252
50% Fixed Desking: 126
30% Hot Desking: 76
20% Absenteeism: 50

Reception: 36m2
Staff Kitchen: 36m2
Printer Hub: 36m2 
Fixed Desks: 703m2
Circulation and Breakout Space: 1250m2

Conference Suite: 73m2
Board Room: 47m2
Meeting Room: 17m2
Southwest Agora: 176m2
Northeast Agora: 151m2

STATISTICS

SMART, GREEN + LEAN8
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SOUTHERN AGORA 

The southwestern agora space 
becomes the main communal  

feature of the space and enjoys 
unparalleled views over the City  

of London and beyond.  

PAVEGEN FLOOR

The use of Pavegen floor panels in 
high-traffic areas generates kinetic 

energy simply by staff footfall. 

PAVEGEN FLOOR

The use of Pavegen floor panels in 
high-traffic areas generates kinetic 

energy simply by staff footfall. 

DESK GROUPING

Desks have been carefully grouped 
to the north of the plan thus  

minimising solar gains and requiring 
less mechanical cooling. 

SEATING ENVIRONMENTS

Out with fixed desk areas, users 
have the option of a variety of  
different seating environments 

which can be chosen according  
to suitability of working task.

ISLAND KITCHEN

The main staff kitchen is  
designed as an island unit to 

break away from the traditional 
tea-point and create a point of 
social interaction where people 

connect over coffee or food. 

MEETING ROOMS

All rooms have been designed to 
avoid having walls next to the facade 
line or inner core wall thus creating a 
sense of openness and transparency 

throughout the space that breaks 
away from the traditional cellularised 

office environment. 

NATURE SYSTEMS

Tree planters with water fountains 
and grey-water watering systems 

are integrated into desk runs. 

DESK SHARING

Integrated planting and locker 
systems provide privacy between 
desks but also facilitate the desk 

sharing policy. 

TRACK LIGHTING

Track lighting on ceiling grid allows 
track spotlights to be more dense 
in areas of concentrated work and 

more spaced out in areas of  
occasional use to reduce energy 

consumption.
DESK GROUPING

Desks have been carefully grouped 
to the north of the plan thus  

minimising solar gains and requiring 
less mechanical cooling. 

PAVEGEN FLOOR

The use of Pavegen floor panels in 
high-traffic areas generates kinetic 

energy simply by staff footfall. 

N
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Design Aesthetic 
Our design response centres around 
the theme: Botanical Laboratory.

SMART, GREEN + LEAN10



The concept asserts that a luscious, green environment is pleasing 
and calming but at the same time the clean, minimal ambience of 
a laboratory provides a quiet contemplative space to concentrate 
and produce meaningful work. Botanical Laboratory manifests 
as a space that is warm yet cool, inviting yet serene. Colours 
are intentionally muted thus providing a blank canvas for intense 
greenery. It has been demonstrated that the inclusion of nature 
and greenery to the internal environment brings a sense of calm  
and improved wellbeing as well as improving air quality.

HART 11



22 BISHOPS GATE - Botanical Laboratory

Materials Palette
The main materials include natural rubber 
tiled flooring, ethically sourced fabric, recycled 
materials and flexible track lighting, combined 
with extensive planting and foliage.  

OFF-WHITE  
RUBBER FLOOR

The project will be largely characterised 
by an off-white rubber floor. The floor will 
reflect light upwards and create the clean, 
airy, clinical aesthetic proposed by 
Botanical Laboratory. High quality natural 
rubber is made from the sap of a tropical 
rubber plant and is 100% recyclable.

BLACK-TRACK 
LIGHTING

Black-track lighting provides a sharp 
contrast to the otherwise muted tones 
and reinforces the dynamic nature of the 
diagonal grid.

BIRCH ECO-PLYWOOD
DESK TOPS

Birch eco-plywood with low VOC emissions 
provides a textural quality to desk tops 
whilst complementing the de-saturated 
minimalist colour palette.

SMART, GREEN + LEAN12



22 BISHOPS GATE - Botanical Laboratory

ETHICALLY-SOURCED 
UPHOLSTERY

A selection of ethically-sourced upholstery 
is chosen to add comfort and complement 
the overall tone of the project. 

PLANTS 

Chlorophytum comosum (spider plants)
Golden pothos (devils ivy)
Sansevieria (snake plant)
Spathiphyllum (peace lilly)
Ficus elastica (rubber fig)
Dracaena fragrans (corn plant)
Asparagus aethiopicus (asparagus fern)

TREES

Ficus lyrate (fiddle leaf fig tree)
Olea europaea (olive tree)
Japanese fruticosa tree

NATURAL RESOURCE 
POLYCARBONATE

Polycarbonate provides a glacial quality  
to the space and is fully recyclable and  
is made from a natural resource (oil).

ECO-COTTON 
CURTAINS

A sheer white 100% eco-cotton curtain will 
wrap the entire perimeter of the core wall 
creating an acoustically absorbent element 
to the space and creating much needed 
softness again adding to the desired sense 
of calm and concentration. 

HART 13
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“
Beauty and practicality  
are truly sustainable.

HART

”



Conference Pod
Designed with a sense of openness and transparency to 

break away from the traditional celluloid office environment.

22 BISHOPS GATE - Botanical Laboratory

CONCEPT - CONFERENCE POD SKETCH

Conference Pod – Plan.

22 BISHOPS GATE - Botanical Laboratory

CONCEPT - CONFERENCE POD SKETCH

Curved glass wall. Drop down projector screen.

Internal planting.

HART 15



Kitchen Island
The main staff kitchen is designed as an island unit to break 

away from the traditional tea-point and create a point of social 
interaction where people connect over coffee or food. 
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Kitchen Island – Plan.

22 BISHOPS GATE - Botanical Laboratory

Hanging light shelf. 

Central planting with 
wireless charging integrated 

worktop surface.

Integrated kitchen 
appliances.

SMART, GREEN + LEAN16



Work Station
Fixed desk areas are populated with bespoke units with 
lockable storage drawers and tree planters with water 

fountains and grey-water watering systems. 

22 BISHOPS GATE - Botanical Laboratory

Bespoke metal and 
plywood desks with 

lockable draws.

Recycle bins.
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Work Station – Plan.

Water refill station. 
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The southwestern end of the plan is the pinnacle of the user experience 
with unparalleled views of Central London. The location of the reception, 

southern agora space and meeting rooms takes full advantage of the 
panoramic nature of the 22 Bishopsgate floorplate. These spaces would 

be client-facing but would be highly flexible in nature. The agora 
for example would be used for wellness events, informal ideas 

workshops and company social events. 

Southwest
FLOOR PLAN

N

22 BISHOPS GATE - Botanical Laboratory

SMART, GREEN + LEAN18

FEATURES

Integrated recycling facilities
Water bottle station issuing point
Recyclable and sustainable materials
Naturally cool fixed desk areas (north facing)
Integrated energy efficient technology
Integrated water fountains and tree planters



22 BISHOPS GATE - Botanical Laboratory

Northeast
The northeastern view demonstrates the grouping of the fixed desk spaces 
to the north of the plan. This strategic grouping of the shared desks not only 
has an environmental benefit but also a wellness effect in that it generates 
large amounts of open space to the south. Likewise there is a secondary 

agora space which would become an internal meeting space for all
types of staff meetings. 

FLOOR PLAN

N
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The Workspace Environment 
CONCEPT VISUAL

SMART, GREEN + LEAN20



Desks have been carefully grouped to the north of the plan thus minimising solar 
gains and requiring less mechanical cooling. Integrated planting and locker 

systems provide privacy between desks but also facilitate the desk sharing policy.  

HART 21



Workspace Features
CONCEPT VISUAL

Glazed conference pod 
with curved LED screen.

Lumisheet illuminated panels 
to provide lighting to fern beds 

and up lighting to ceilings.

Silver birch plywood tabletops 
from sustainably produced 

timber sources.

SMART, GREEN + LEAN22



The use of track lighting allows total 
flexibility of concentration of light 

sources. In regular work areas greater 
quantities of spotlights would be 

present whereas in perimeter areas 
near the facade and areas for 
relaxation would require less. 
This coupled with a traditional 

PIR sensor system would ensure 
total lighting efficiency. 

Integrated planter and
grey-water recycling point.

Location

HART 23



The Communal Agora Space
CONCEPT VISUAL

SMART, GREEN + LEAN24



The agora rethinks the traditional meeting or conference suite and 
creates a space that is dynamic and free-thinking and allows people 

to interact and collaborate in a more creative and free way. 

HART 25



Agora Features
CONCEPT VISUAL

LED track lighting on PIR sensors 
with optional number of spotlights 

depending on usage of area.

The use of Pavegen floor panels in 
high-traffic areas generates kinetic energy 
simply by tenant footfall. Pavegen panels

 integrate seamlessly into the surrounding 
floor finish to become a decorative feature 

and a sustainability talking-point. 

Silver birch plywood agora 
seating from sustainably 

produced timber sources.

SMART, GREEN + LEAN26



A small network of irrigation pipes concealed 
beneath the raised access floor and above the 

false ceiling would take water collected, 
filtered and stored from water fountain 

overflows and sink overflows directly to live 
planting to ensure water is fully recycled. 

The central water feature takes water from the 
grey-water irrigation system and is drained via pump, 

powered from the adjacent Pavegen panels. This 
central feature is unexpected and provides a focal point 

for the agora space, using water’s natural properties 
to create a sense of calm and tranquility. 

The project contains two Agora spaces. The south-western agora 
space acts as a showpiece for visiting Clients and enjoys panoramic 
views across Central London. The north-eastern agora is much 
more of an internal meeting space. Both agoras would be used  
for informal workshops and impromptu meetings. 

Location

HART 27
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HART
STUDIO

HART is a multi-disciplinary Design Studio 
specialised in Architecture, Interior Design, 
FF&E Design, Public Realm Design, Graphic 
Design, Branding, Digital Content Design 
and Marketing.

WHAT WE DO

Born out of a need for highly skilled in-house resource within an 
award-winning property developer, Allied London, HART evolved as a 
practical need for innovative and efficient design solutions. HART was 
founded on the basis that true innovation occurs when different design 
disciplines interact and cross-pollinate and generates innovative and 
efficient design solutions through the merging of normally independent 
design processes to produce one overall coherent approach to any 
given project brief. HART takes a pragmatic approach to design in that 
it must be both beautiful and deliverable: as far as we are concerned 
a beautiful concept that cannot be delivered in a cost effective and 
time-conscious manner is not good design. 

HART has carefully assembled an in-house team of the very best 
designers in the industry specialised in developing innovative, efficient 
and commercially driven design solutions in a time conscious manner. 
Through its intimate knowledge of the UK Property industry and 
singular design point of view HART is uniquely placed to meet the 
needs of Clients.

FIND US AT

studiohart.co.uk

Instagram 
@studio.hart

Twitter 
@HART_LDN

HART 
7-8 Savile Row
London, W1S 3PE
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PROJECTS

CLOCKWISE FROM TOP LEFT

Herbal House, London  |  Enterprise City, Manchester  |  Bonded Warehouse, Manchester 
Crown Square, Manchester  |  XYZ Work, Manchester  |  XYZ Social, Manchester
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